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Update for Families
February 23, 2022
While COVID-19 remains a risk to the health and wellness of our Residents,
our high vaccine uptake, combined with the decreasing level of transmission
of the virus in the community, has allowed for a phased loosening of visitor
restrictions at Luther Home.
We are very pleased to see the current pandemic situation stabilizing and
look forward to once again welcoming family and friends into Luther Home for
visits, celebrations and activities. Visitor access will expand gradually over the
next several weeks and we thank you for your patience, cooperation and
respect as this access changes and evolves. The timing of these changes will
be different from the changes that occur in public settings and we will ensure
you have up-to-date and accurate information about changes that affect your
visits. Additionally, public health protections such as health screening,
vaccinations, PPE, and physical distancing will continue to be mandatory for
anyone entering Luther Home.
While changes to visitor access will not happen all at once, effective
Thursday, February 24, 2022, the first phase of expanded visitor
access will occur. This phase includes welcoming back Designated
Family Visitors for In-room Visits and General Visitors for Pod Visits.
Designated Family Visitors can visit in the Resident’s room without an
appointment (walk in) on Tuesdays, Fridays and Saturdays from 11:45
am to 3:15pm; and Wednesdays and Thursdays from 3:00pm to
6:30pm. The number of Designated Family Visitors has now increased
to six (6) people per Resident. New Designated Family Visitors must
register and provide proof of vaccination prior to visiting under this
grouping.
General Visitors can call and make an appointment to visit Residents
in the Pod on Tuesdays through Saturdays. Evening, afternoon and
morning appointments for General Visitors can be booked during
regular business hours (Mon-Fri 9am - 4pm) by calling (431) 336-1882.
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COVID-19 continues to be a significant area of focus and operational priority
in our facility. We continue to take every preventative measure to reduce the
risk to our Residents. Our goal is to keep COVID-19 out of Luther Home for
both the safety of our Residents and the protection of our Staff. We will
continue to closely monitor COVID activity in our Home and in the community.
Based on this activity, necessary modifications to our phased-in approach to
Visitation may occur.
Again, thank you for your patience. We look forward to seeing you!

Sincerely,
Keith Bytheway
Chief Executive Officer
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